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MEMBER FOCUS

Continued modernization of our assets to
enhance member experience

Express Scripts Pharmacy® is
all about you.

Compatible -with any device and screen size

e

Comprehensive -user friendly for any member

Empowering- enabling members with self-serving tools to manage their everyday needs

= check order status = refillan Rx = update an address
= change payment method = additional features

T

With more than 30 years of
experience, we're built for times
like these.

INNOVATIVE
DIGITAL TOOLS
FOR A SEAMLESS

EXPERIENCE

Millions of Americafis have lost
coverage. We can help.

Healthcare can be complicated.

That's why our experts are 'g‘;j.' EXPRESS SCRIPTS® ESRAMPIONS
available 24/7. £ BETTER
© 2020 Express Scripts. All Rights Reserved.



2020 MEMBER EXPERIENCE

Digital tools to enable self-service

06/4/2020

2
b et

Streamlined Mobile App

| il Innovative Dashboard N Rcfill in 2-clicks & setup dose

| Pavasit Quick access to helpful tools B |r'eminders; use easy device
without scrolling; responsive to features (camera, GPS, &

| any screen size } fingerprint sensor)

v
L

Simvastatin

ng & Coverage / *“‘f? Find a Nearby Pharmacy

licine to view pricing, ¥ Search by ZIP or current location Medicine Quick Refill & Check Out
g options based on to find preferred pharmacies to R

Imulators & coverage A save time & money. Add RXxs to cart, confirm, go!
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DIGITAL TECHNOLOGY FOCUS

Newly Released Al |
Enhancements @‘ Tan iR

BRINGING EASE OF USE
TO THE MEMBER

WE HEAR
" ABOVE
'THE NOISE.

THROUGH SIMPLE, |
EMPOWERING

DIGITAL EXPERIENCES

Making information
available...
wherever and whenever

“Today was the first time |
reordered a script via the member

shortcuts; they are awesome easy
... thank you.” - Current Member

7\ CHAMPIONS
v83 EXPRESS SCRIPTS® FOR
g BETTER
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Registration

NEW MEMBER REGISTRATION

An intuitive & seamless welcome experience

L‘E}UM” SCRIPTS f}umss SCRIPTS
-5} N
& &
Thanks, Jillian. It's getting official. hest, [ef's link to your
pres aneft.

Let's set your passwerd

Now. tell us a little about

Great!
Next, we need your name.

Welcome to
Express Scripts

. A
L[] © ®

Next
. . Next, let's link to your
prescription benefit.

Making it easier for Members to get started in a few simple steps

without the extra ‘homework’.

@ New User Welcome Experience
Leveraging elevated content marketing across channels (Web & Mobile) to compel Member registration & engagement

Enabling the Member to set
up their account using only

* Simplifying Account Set Up for Members with just a few simple steps
» Digital onboarding to guide the Member through navigating their needs, including ESI pharmacy chat/video, and he M ber ID
Augmented Reality (AR) experiences the Member ID.
G . CHAMPIONS
'_." EXPRESS SCRIPTS IF!g'IEI'ER"
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DASHBOARD MODERNIZATION

Informative and actionable home page

Save up to
$95.68 a year.

g

Pay less for your medicine when
you order a 3-month supply and
get it delivered.

See Eiigible Prescriptions

Learn about payment plans

Available Refils
i amdt e

Al Hichas! f&nne  Karen

Michasl

Atorvastatin

®) Added to cart
20 meg | 90 tablots

Checkout to begin auto-refils
Rt 2EP2012095

Prescription details

), Rafil past due

Other actions =

Dashboard

Number of available refills and day
supply displayed prompting action

2-clicks to refill/renew a prescription

Anne 1. Refill past due

Chlorthalidone

250 mg | 90 tablats PP,

Ri A¥SB6 4555
Prescription details

) Ready for renewal @

1 Ready for renewal @

Karen

Ortho T”"C"’{ @ Ready for refill

20mg | 3 pk/28 tabl

Rt SOHHSTASET

Frescription details Other actions =

[

e ;l C'-) Pre-fill: Your prescription will be ready to process on 07/25/2018 ||

Clobetasol
0.08% | 25 misoln Add te Cart
Ructt 2T45433112

Prascription datails Otfer actions -

(D) Pra-filk: Your prescription will ba ready to Brocess on 07/25/2018

Go to Checkout

—

© 2020 Express Scripts. All Rights Reserved.

Information is visible, minimizing
or eliminating scrolling

Add to cart and checkout

Order status is #1 REASON
members visit the website.

Subject to change
a CHAMPIONS
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START A NEW PRESCRIPTION Start New Rx

Getting Started With ESI Home Delivery

-
mroms B q &

Iy 3
‘ ’ - T

L
i, Refill past due ||

Adato Cart [

rein 51000

Add a Prescription in 3 Simple Steps
ooy, [— - ‘ ) Ready for renewal @ || o
L Delivered
*’ “ Your medication was delivered at 10:54 am on October 16, 2020,
( = ) | - —®
Creiveed (© Pre-fill: Your prescription will be ready to process on 07/25/2018 || Received  Processing Shipped Bullversd
1 :m::“m | n:-d -:,,.. ﬂ:r‘"::r N I Tracking number Delivered on
494771448424549295 @ October 16, 2020
Getting Started Rx At A Glance Order Status
An intuitive experience enabling e Snapshot view of ‘Need to 0 Presenting the Member with
the Member to search for a know’ information at the progress and tracking info,
drug and request their Rx Member’s fingertips for peace of mind.

Offering clear and concise order tracking.

Making it easier for Members to get started in Home Delivery

Getting Started With Express Scripts Home Delivery

7\ CHAMPIONS
v83 EXPRESS SCRIPTS® FOR
g BETTER
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ORDER STATUS MODERNIZATION Order Status

Order Status: Real-time visibility

EXPRESS SCRIPTS' w

k Oct 5, 2020 via Web

Oder History a

Home Prescriptions ~ Benefits v Account » Help ~ Log Out @  veivered  Delivered on Oct 10,2020 Order Details >

* Filterable view of
somen | S0 active and previous

Synthroid 2 chris $12.00

Order History =

Rxst 9283038484 Prescription details

x name or Rx Member Order Placed Status
s il Lo Or. Armold Smith 0 rd er
‘ a ‘ [m - ‘ Last 6 manths . ‘ ‘ AH - |
s Al Last6 months Al v Canceled  Shipment has been canceled and will not be sent to you
= & Detailedview = Smpleview | ghannon Last 2 months Pre-ordered / scheduled
L Terry Last 18 months Cumently on the way Paxil 2 ohris 6700
Jacob Delivered 5mg | 90 tablets Refill 20f 3
sz Ot 12, 2020 via Mobile App|_S2mantha Delayed / On Hold R 1234567890710 Prescription details
Canceled 0r.Sai Gupta
! Delayed  Shipment is delayed Manage Order —>
Shipping address: 7501 Feathercap Drive, Austin, TX 78660 OrderTotal: $12.00
. (’; ™ Humalog £, Shannon $42.00
Lo N\ U-100 | 1vial Refil 30f 3 Est. cost

Rx# 784939344492 Prescription details
D, Sarah Hue

‘Shipping address: 224 Lakeview Lane, St. Louis, MO 63420 Order Total: $42.00 © H O I isti C Vi eW
Sept 26, 2020 via Web . .
including canceled

s ActionNeeded  Please verify your address in the order details Manage Order —
S Oct 11, 2020 via Automatic Refill N N O rd e rS .
@\ Metformin & Terry $14.00
(D scheduied™  Scheduled for later shipment Manage Order > Y 7mg | 90tablets Refil20f 3 £t cost
e Rt 334950293494  Prescription details
Albuterol 2 shannon $16.00 D Arnold Smith
10 meg | 1 ha inhaler Refil 3of 3 st cost
R 7583399201922 Prascrintion details
Or. Sarah Huo (D Precortered  pre-ordered for later shpment Manage Order =
Your ordar will be delivered to the most up to date addrass we have on filo, Ordor Total: $16.00 ) ' N
A R\ Simvastatin & Terry $4.50
N/ 25 meg | 90 tablets Refill10f3 Est. cost

Oct 8, 2020 via Doctor's Office. Rxit 6038492824733 Prescription details

Sj Shipped  Your order has boen shipped | Track s Qrder Datalls -> Or. Amold Smith,

il 8 hri: $7.00
Paxil oChits: Your order will be delivered to the most up to date address we have on file. Order Total: $18.50
Smg | 50tabiots Rofil 3o 3
o 1234567890710 Proscription dotails
Or.Sai Gupta

ing address: 7501 Feathercap Drive, Austin, TX 78660 Order Total: $7.00 View Last 12 Months

Subject to change. FB cyoress scripTs FORTTIONS
’ . Ve BETTER'
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ORDER STATUS MODERNIZATION Order Status

Order Status: Real-time visibility

EXPRESS SCRIPTS e

® Espaiol  LogOut

Available Refills 11 e
A You have a refill past due ,w
Recent Orders ‘ View Details * Clear, detailed order
A Arorder s ey
Order shipped on 06/4/2020 status
Make a Payment
Your balance: $10.21 RECEIVED PROCESSING ‘SHIPPED
1 * Actionable self-service
Privacy Checkup HCTZ (hydrochlorothiazidé
Manage your Personal Health Iformation (PH) Tracking number Estimated delivery
N 494771448424549295 June 8, 2020 messages
Abilify
Order number Order placed [ ) i i
776549476 June 3.2020 TraCk Sh 1PpPI ng
Shipping to Shipping type
627 Maple Ave, St. Louis, MO 63146 Standard P Rea |_ti m e e m a i I 0 rd e r
Protonix ; : H
ver confirmation
Bx 564738210547
@ Automatic refill
Shipping Free
Plan pays: -$36.70
You pay: 512_00
H & CHAMPIONS
Subject to change. &% EXPRESS SCRIPTS® FOR
g — BETTER"
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ORDER STATUS

Order Tracker

Order Status

Order Details <Back

Estimated Delivery: Jan 15 ~ 17

I e 4 @

Order Placed Processing Packing Shipped Delivered
Apr1, 2020
* Step by step order tracking * Providing detailed & specific updates to keep

Members ‘in the know'.
* Doctor outreach
* Pharmacy activity
* End-to-end timeline

G . CHAMPIONS
) vay EXPRESS SCRIPTS IF!g'IEI'ER" 10
Subject to change. -
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CART / CHECKOUT MODERNIZATION

One Page - Fewer Steps to Checkout

E‘””““ il Secure Check

<Goback

Shipping Address. Payment Method change  Shipping Method Shipping Address Payment Method han: Shipping Method
Chris Bell VisA Visa ending in 1234 o Standard (Free): Arrives 3-5 business

is o
o 7501 Feathercap Drive Expires 02/2023 days after order has been ahipped

Austin TX 78660-7832
(123) 456-7690 Automatic Payment is OFF i Two-Day ($12.00): Arrives 2 business

days after order is filled

Review Items Chis (09/09/1945)

Default address
One-Day ($21.00): Arrives 1 business

(R) inopril T: m; X Preseription Total 4.0 4
® Lisinopril Tabs § mg $42.00 rescrpton Tota $84.00 day after order is flled
50 supoly. Remove  Shipping (Standard) s0.00
Order Total s84.00

T :
* Members are able to change their

(7 Lisinoprll Tabs 5 mg 4200

‘ | o P shipping address & processing date on
pending orders.

Prescription Total: $84.00
Shipping (Standard): 50.00

Order Total: seq00 | ° A”OWlng for payment method

adjustments as needed

* Add/edit/remove method
* Set authorization amount

7\ CHAMPIONS
v83 EXPRESS SCRIPTS® FOR 11
g BETTER
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CART / CHECKOUT MODERNIZATION

Enhanced Payment Method

Manage your payment information Manage your payment information
Py Faryrurmerizie drecly Py " - o
waur preferred paymert method. oA,
Pa— P SR —
Gheeting Azcounts (0) Credit Cargs (0] Extended Pyyment Program
[
Vou have mochectingasecuntan i Piesse SN ~ SEsEe = =
Add Checking Account A
-
crestearaype
Hame on accaunt h
Roating number Account number
| | F— Credit cand number Expirationdats 1P code
Routing number &
wWihier casv i il thaver = Seectyourauthaizationiinit ‘ | | MMy | 76102
0 v

Your routing number (s the first sat of numbers
an a enack and will start with aither 0, 1.2, or 3.

Bankaccount number &

Name an card

i will always be  diits long
Janathan Jacksan
Yaur account msmbar is the second set of

PUMDEFS an 3 chack and Wil b between 10-12 Sorthgmmber Aemminmtny
digits long.

it v nehargel

Authorization limit

et the MaximuUM BMOUNT Wa £an CHArge WINUT Conacting you t authorze a payment. Huonw It works

How it warks

Autopay (Jer) e
pay L Autopay (o)

Austopay will make this card your default payment method. We'll only charge your card once
your arder has shipped. Houw tworks

[ 1 #gree with the Terms end Conditions
Checking Accounts .
Back
(D) checkng secount aas |
— L

o Gomeoramerica - eza

Autharization limit

Sat the maximum amaunt we can charge withaut contacting you to authorize a payma)

Autopay will maka this card your default payment method. We'll enly charge your card
Your orar has shipped, How it works

Back Save

rm————

+Add new eneeking ascount

* Ability to print from the page *  Shipping and payment details

included

Subject to change.

© 2020 Express Scripts. All Rights Reserved.

* Medicine name, quantity and days supply as well as

Crdit card number

Expirationdate  ZIP code

[ wisa | 7584 1345 8493 3821 J lns/u 76102

Jonathan Jackson

limit

contacting you

Setting your payments for autopay allows us

to automatically charge you whenever your

ard your default payment method. We'l only charge your card once

prescription order ships. How it works

Back save

Benefits of an automatic experience

You may have both automatic refills and
autopay available with your benefit plan.

By signing up with automatic refills along with

autopay, you'll spend less time managing your
medication online or on the phone. It's
convenient and you'll always have the ability
to update your automatic refills. or payment
information.

Back

what the member paid

7\ CHAMPIONS
v83 EXPRESS SCRIPTS® FOR
g BETTER
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CART / CHECKOUT MODERNIZATION

Enhanced Payment Method

Manage your payment informatian
EXPRESS SCRIPTS " E————

s e ps et et

Extended Payment Program

VemumnT?
Checking Accounts (0) Extended Payment Program

nrenETenee s < Edit Credit Card

envledin £ almediine feryuand ourca

¢ Learn more

< Go back

Shipping Addre: Selecta credi card o enroll nEPP

. T Credit card number Expiration date  ZIP code
Chris Bell Credit Cards 0w vy Monthly payments
i Payment Methods o s [om | [ | vpay
N ea :rcapo r;‘ Our Extended Payment Program lets you pay over three months instead of paying the full
Austin, TX 78660-7! + Addaccomnt amount at once it i lected
isg - Y Name on card paymen P g your selecte
(123) 456-7890 VISA | Visa- "*"368 payment method
Authorization| Credit Cards Termsand conditons Evariole
Payment Metho Edit | Delete + Readterms and condtions " ’ P
Authorization limit O e i e o $90
isa - *o% VisA | Visa - ***3821 (Auty
vIsA | visa 3 © Selectec isa (Autopay) | SO B v o e M oo Yo R VR o sl ot et o o youh i ety
Expires 08, Expires 08/22 payments as follows:
Authorizati Authorization limit: $500
+ Add new credit Edit | Delete i $30 $30 sSO

Autopay is

@) Selected Autopay @D After we ship yeur order, 30 days after we ship 60 days after we ship
Checking Accoul youllbe eharged the first  your order, you'l be yaur ordet, you'lbe
Autopay will make this card your defautt payment method. We'll only charge your card once payment of §30. charged another $30. charged the final $30
your order has shipped.
. payment.
+ Add new credit card
+ Add new checkil Full balance 3 Monthly payments
. Your total balance will be charged to Your balance willbe it evenly with Standardshiping s AUtopay @
Checking Accounts this card in a single transaction after the Extended Payment Program. shipping cost will be i
T Autopay will make this card your default payment method. We'll only charge your card once

your order ships. Lear more instaliments.

your order has shipped.

Adding a payment meth

— + Add new checking account

Full balance 3 Monthly payments

Back Your total balance will be charged to ‘Your balance will be spiit evenly with
this card in a single transaction after the Extended Payment Program.
your order ships. Learn more

Adding a payment method means that you

* Ability to print from the page * Shipping and payment details * Medicine name, quantity and days supply as well as
included what the member payed

7\ CHAMPIONS
v83 EXPRESS SCRIPTS® FOR 13
g BETTER
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CART / CHECKOUT MODERNIZATION

More alerts through checkout process

Coacge  Payment Method Cracgs  Shipping Method

E\‘ EXPRESS SCRIPTS

Secure Checkout (1item)

* Credit card limit
Shipping Address Change  Payment Method Change  Shipping Method notlflcatlon _ adVISeS the

- <Backto cart

Chris Bell VISA Visa ending in 1234 ©  standard: Arrives 5-10 days after .

7501 Feathercap Drive Expires 02/2023 order s filed (Free) m m b t h t t h d

Austin, T 78660-7832 . e er a elr order
[123) 456-7890 ( Two-Day: Arrives 2 days after order

" i) amount exceeds the

. One-Day: Arrives 1days after order is

b payment limit they had
Review Items Chris (09/09/1945) Order Summary preViOUS|y Set

Prescription Order: $42.00
O Lisinopril Tabs 5 mg $42.00

Shipping (Standard): 0,00
90 gty/90-day supply Remove ipping rd) S

Rui: 1234567890710
Previous Balance: @ $20.00

Add previous balance to order total

Order Total: $62.00

Place Order

. — CHAMPIONS
Subject to change. &% EXPRESS SCRIPTS® FOR 14
2 BETTER

© 2020 Express Scripts. All Rights Reserved.



CART / CHECKOUT MODERNIZATION

Extended Payment Program & Auto Pa

X

X
< Make a Payment ¢ Payment

* Enabling Member
enrollment with

3 monthi N
monthly payments Successful

Your balance will be split evenly with
the Extended Payment Program.

et e You will need to pay your previous an outsta nd | ng
balance to enroll in Autopay and split
your payments. ba|ance_
You will need to pay your previous balance to Total account balance: $68.45

enroll in Autopay and split your payments.

You can click Save & Continue to save your Payment Method Thank you!
card information and continue to pay your Q oscovn | Discover - ****5678 a
balance Expires 2/2021 Confirmation Number: 73209164
Authorization limit: $700 Payment: $568.45
Date: December 24, 2020
By clicking Save you agree with the Total 3 Payment Method: Discover -
payment today: 68.45 i
Terms and Conditions S 5678 (Autopay)
: Pay
Save and Continue
Back Close
Subj h i CHAMPIONS
ubject to change. ¥ 33 EXPRESS SCRIPTS’ FOR 15
£ BETTER
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CART / CHECKOUT MODERNIZATION Cart

More alerts through checkout process

* Offering Members upon checkout, the
convenience of text communications for

@ Thank you for your order. | PrintConfirmation & . .
e ‘real time’ updates on their Rx orders.
W:t's = What's Next

62 q

3 e =

Hew proscription review Safety check Shipping: 3-5 business days

Order Notifications

(@ Gotorder updstes by text

-
Order Notifications
QOrder Details
Payment Schedule —
oyed Aerount charged when order shos: 54200 = Get order updates by text
oo L) By providing your mobile number you consent to receiving text messages about your prescription orders and benefit
plan information. Message and data rates may apply. Message frequency varies. You can opt out at any time
waa Visa onding n 1234 stan 5.6 buseess days aftr Mabile number
Submit
Morms in Order o 09/108/1045
Lisinopril Tabs & mg 4200
o
- = CHAMPIONS
Subject to change. &% EXPRESS SCRIPTS® FOR 16
"4 BETTER
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FORMS

Modernized forms

() ExpRess scRipTs

-

@ Espaficl  Logout

Prescriptions  Benefits  Account  Halp

Forms

Get started with home delivery

To mai in @ prescription your doctor has alres

Can't print? Beausst & Kome Dasvery Orglar Eaem by m

Request reimbursement

v 8t a phasmacy because:

ibor 10 card by mistake.

¥ound on the form. You can a450 reouast o biank claim form 1o be malled

Having trouble viewing the forms Gal Adobe Acrobat Reade:

+ Formularios disponibles en espanol

ey Order Form (POE) Mailit 10 the address found on the for

BAERN0N Drurg RETbUrLEment Foem (PDE) and mad it 1o the address

Get started with home delivery

doctor has already written

To mail in & prescription your

Can't print? Reguest a Home Delvery Ouder Form by ma

To request a new prescription from your doctor

Aurmber fownd on the form.

ehoctronically (e Proscrtn)

Print the Mo Order Fas Form [POF) snd have your doctor complete (L Then fax it to us 8

Print and compléts the Home Delbvary Order Form (POEL Mail it to the sddross found on tha foem

Phaake note: The fastest way 1o gat your new prescription is to stk your doctor to sutimit it

1t the

-

Subject to change.

© 2020 Express Scripts. All Rights Reserved.

* Home Delivery Order form and

Dr Fax Order form at the
forefront for the Member

+ Formularios disponibles en espanol

* Spanish forms available
via direct link

7\ CHAMPIONS
v83 EXPRESS SCRIPTS® FOR 17
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CARDS

Modernized cards

Benefits Account

Profile

Pay a Bill
Paymant Methods
Address and Phone Numbers:

2% EXPRESS SCRIPTS®
L2

Medicare (PDP)

Home Prescriptions Benefits Account Help Member |0 Card
Manage Account Access

rofle Member ID Card

Pay a Bl
Premium Payments This card provides details about your
foyment Methods % EXPRESS SCRIPTS" CMS S5660 104 prescription plan that you'll need if you
o contact us or if your plan includes getting

Address and Phone Numbers Prescription ID Card prescriptions at a network pharmacy. It

Rx BIN 610014 ensures savings from your plan are applied Lo
Member ID Card Rx PON MEDDPRIME the price you pay.
Manage Account Access RxGroup - RXMEDD

emme - Issuer (80840) 9151014609
Download Card M b ID Card

Communication Pre Member ID AUTOEPA117 ember ar

Name ROBINSONCARR |

7
Add 3 Caregiver Questions? Contact us

D view back of card @ EXPRESS SCRIPTS® CMS §5660 104 Important Phone Numbers
onnaire Prescription ID Card Express Scripts
Customer Service (800) 758-4574
Rx BIN 610014
Rx PCN MEDDPRIME TTY (For hearing impairment) (800) 716-3231
Rx Group RXMEDD1
Issuer (80840) 9151014609
Member ID AUTOEPA117 Pharmacist Use Only (866) 544-6838
Download Card Name ROBINSON CARR

© DOWn |oada ble format %‘ 1. Cut on dotted line 2. Fold on solid line.

* Providing the Member digital access to
their Member ID at a moment’s notice.

. . CHAMPIONS
Subject to change. &% EXPRESS SCRIPTS® FOR 18
23 BETTER
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FIND A PHARMACY

Modernized Find A Pharmacy

Support that's more
medicine.

Find a Network Pharmacy

E

Eotee 1 Gt

Enter Zip Code

b 3 5o |

Search Options

Your search is currently filtered by plan recommended pharmacies
which can help you get the lowest price on medications.

Subject to change.

© 2020 Express Scripts. All Rights Reserved.

* Enhanced Search options

(if available) to update
B e s e search criteria.

Enter Zip Code

E |

Show only plan recommended pharmacies, which can help you get the
lowest price on medications.

Filter by Services
[7] Long-term medications
D Vaccines

D Compound medications

1

*  Plan-recommended (preferred) network

pharmacies filtered by default to guide members

to the most cost effective options.*

*Filters display vary based on group benefits

Find A

Pharmacy

Pharmacy Details X

Walgraens #06649

|
|
P— LL

]0 Plan Recommended Pharmacy

These pharmacies can help you get the lowest price on medications.

114

Print Pharmacy Detais

Services

+ Long-term medications: Fill up to a 3-month supply of medications.

+ Vaccines: Participates in your plan’s vaccine program. Contact the pharmacy for
availability.

+  Compound medications: Able to combine two or more drugs for individual patients.

Print Pharmacy Details

* Click to view new page
containing the pharmacy
details

7\ CHAMPIONS
v83 EXPRESS SCRIPTS® FOR 19
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PRIOR AUTHORIZATION

Prior Authorization Status

Keeping Members ‘In the know’

-------- ot ikt

o Coytay

e Qotany

* Comprehensive ‘At A Glance’ view of each
Prior Authorization status, including

* Case ID * The step in which the

PAis in process
* Medication name and
quantity * Ability to expand an
view additional details
* Requested status about each case
Subject to change.

© 2020 Express Scripts. All Rights Reserved.

Prior
Authorization

I Medication Status Step |
Lipitor 10 MG Tablet Inquiry Received 1of 4
Sonata 10 MG Capsule In Review 30f4
Sonata 10 MG Capsule Denied 40ofd
Humira 20 MG/0.4ML Syringkit Outreach to Prescriber 20of 4

Providing

Peace of Mind

CHAMPIONS

F7 N .
v 83 EXPRESS SCRIPTS ng
e

BETTER’



ENHANCED PRICING Price A Med

* Type ahead functionality

Price a Medication

S e i e to search a drug

Humira
80mg/0.8ml Pen Injector Kit (ea)

Support that’s more
than medicine.

Chemical Name: adalimumab (pronounced AY da LIM ue mab)
Home Prescriptions - Benefits -  Account~ Help - Logout

Drug Type: antirheumatics

Price a Medication

Loginto

Express Scripts ) Pon Crhn-Uc-Hs 80mg (5 each)

. . = + I
Upon logging into the - . -
Member Web... = C ) =

i b
d [
| — - & e = Whatis i information |
Welcome!
=) ‘This medi Youmay get.
U i i or fatal infections.
We'll be right with you. PE—
il ' Before ), tell yo i signs of infection
L Humira such as fever, chills, aches, tiredness, cough, skin sores, diarrhea, or burning when you urinate.
4 Q = i
' Dosage nformaton Humira
Vodciefom  buisgesin  Medonesimgh el
P e soegionnt
oo detas
Pon Cnn-Ue-Hs B0 (3 eac
e Gt -5 S0eng Humil Dosage information
B ooress scums 9 nita et e s Neacse moera W ke s o e
Fromecy Cowage | 80mg/08mi Pen Injector Kt (e2) Peninjectorit(e)  Sasch aomg/omt tpackage) Mty
Home Prescriptions - Benefits - Account- Help ~ S SaE | chemical Name: adatimumab (pronounced AY da LM ue mat)
Prescriptions ~ Drug Type: antirheumatics Pricing results for Humira(cf) Pen Crhn-Uc-Hs 80mg (3 each)
Snowing o 24 rarmacies for 20212
Available Refills Refill Prescriptions
TS suppuEDAS smowor > = b Coversgaruiessgply 84000 -
Order History = i s rgaa 1 v e ok i

at 10mg/02mL. 20ma/04mL

Claims & Balances

xt 40ma/08mL80mg/08 M 80 @

1. Covsrage ries apaiy
ma/08 mL-40 mo/04 mL

| Recent Orders

' “omolant somoloam 80 7 g e See More Phar@ﬁcies
" Automatic Refills "1

Find a Pharmacy * Enabling a search by zip code .

Pharmacy Options instead of eligibility zip code * Enabling the Member to explore all of
Under the their options

Prescriptions menu... *  When Multi Source Brands are

searched, both MSB pricing and generic ) )

alternatives are presented. *  Educating the Member with
answers to their most common
questions

T CHAMPIONS
vy EXPRESS SCRIPTS® FOR 21
g4 E
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ENHANCED PRICING - Presenting Quantity and Day Price A Med
Supply, allowing the Member the

Humira(cf) Pen Crhn-Uc-Hs 80mg (3 each) Humira(cf) Pen Crhn-Uc-Hs 80mg (3 each) [ ———
NOC: 00074-0124-03 L Altoprev |
% Pramacy: eivery R ——
General rules that affect this medicine's coverage Days supply: 30 Pharmacy: Delivery Dosage information Eb (1) Not covered
&\, Yourpiaq National Drug Code (NDC) situations. To determine Ouertty:3 |  Dayssuppiy:30 v e |
ifcoveral  » ynique number the US government pe review by caling the Ouantity: 3
toll-free|  assigns to every prescription and over-the- o Out-of-pocket
‘counter (OTC) medicine on the market. The | pay: Total{ The money you pay out of $16,09815
e coveragety €008 1fers o the strengt and form, andto You pay L
9 ‘those who make or distribute it. _- Plang Your own pocket for your $16,05815 jo
P t differ | medicine before your plan .
factors. ncludng the medcings NRBDESE Coverage Guide A Applieatoyouraut:off  YOUP! covers tne rest of the cost $40.00 Coverage Guide Not Covered
—
Costperday. 7 Frmr
Humira(cf) Pen Crhn-Uc-Hs 80mg (3 each) i .. Applied to your out:-of: nv@l&- $40.00 -
e Altoprev 20 Mg Tablet
Genert s Costper day: $133
, R I———
. | General rules that affect this medicine’s coverage
Dosage information . = | 3
Medcine form Package size. Medicine strength | take or use Frequency of use Jan may receive i !
Peniectorkies)  3eacn o Zpacagets Hentny ebates with your
) - The covarage terms fo this medicing ae subjec tochange.
{ Pricing resuits for Humira(cf) Pen Crhn-Uc-Hs 80mg (3 each) N
d g ot orsoz2 Tactas. i e i MU
Pharmacy Coverage | Pharmacy Coverage. +-month 3-month
"
|
B g Is
() !\ Covrage rules apply. Home elivery Pharmacy i Other Drug Options
i PrioMAuthorization Required
Home Delivery Pharmacy Step Therapy Required Fre

@ P
Roxbury

Edit Detai
D ostsaets) [r— L
= Altoprey 20 Mg Tablet
Upaate Other options under your plan

Medicine for Kellie (08/01/1984)

* Bringing to Members’ attention . : s s r
pertinent drug coverage relevant t] we o ws Altoprev

A ssp |

Hakeoruse Frequency of use artiog 8
000,

tO th em. D - = 5o Alternate drug_options | Drug details
sckagets) wontnly ?5 R
surerga
5000

oo e—

Gose T
o EETTHER -

I take or use

Medicine for Kellie (08/01/1984)

Lovastatin

- r

* Presenting pricing for

* home delivery and 10 retail pharmacies

* one month and 3 months

° current days pricing (applies to any out of pocket etc)
*  Deductible (where applicable)

* Presenting lower costs for each alternate * Providing Members with clear alert
drugs in other drug options screen messaging when a drug is not covered.

""‘“ CHAMPIONS
vay EXPRESS SCRIPTS® ;g]l}“nh 22
) ) *For 1 drug at a time. 4
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Better decisions & healthier outcomes -
on the go with the Express Scripts mobile app

Convenience

Easy-order refills
and up-to-the-
minute order status
lets members avoid
trips to their local
pharmacy

© 2019 Express Scripts. All Rights Reserved.

Simplicity
One swipe of the
finger is all it takes

to stay on track with
medications

Peace of Mind

Reminders and a
drug interaction
checker help keep
members traveling
on the road to good
health

Mobile App

Versatility

Flexibility that fits
members’ lives,
delivering
personalized
information -
whenever & wherever
they need it

7\ CHAMPIONS
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MOBILE APP MODERNIZATION Mobile App

On-the-go Pharmacy Management

iEﬂxPn[ss SCRIPTS® Welcome, Terry Prescriptions Automatic Refills

Lipitor Start Automatic Refills
50 MG

Rx # 4354702760909
@ John

Refill available

Start Automatic Refills

Timolol Tabs

Order Placed 02/12/2019 These prescriptions are eligible for
Invoice number: 230009126 Auto ¢ Refills

Log in to Express Prescriptions
Scripts L See a list of all your medicne

Status -
Lipitor soms
In Process @ John
rrently being processed and
p soen

Recent Orders

Check the status of your aders

Talimogene

Laherparepvec soms
@ John

Dose Reminders >

Sel a reminder lo take your med cine.

Pracsssing
Remember Username

Welchol

50MG

Rx # 122150002303
@ John

Refill available

Start Automatic Refills

Enable Face ID () \

Shipping to
7450 Hiawatha Ave Welchol soms

Home Delivery > St. Louis, MO 63117 @ John

Transter a madicine 1¢ home de fiery.

Summar
Move your head slowly to ¥

Need help logging in? complete the circle

Don't have an account? Register Now

Timolol Tabs Manage Automatic Refills

Pay a Bill

Your currenl belance s $55.00. 20MG

Quantity: 1/ 90-day supply
190160092930
e e Abilify soms
pay 1
@ Kamlesh
b & - A

Grders

These prescriptions are currently enrolled in

(® Legsl Notices age Support Automatic Refills.

Talimogene Laherparepvec
S0MG
Ry 2 122150002203

%

o
wl
, Presorptions

Download the Biometric Login Favs easily Refill with Check order Start, stop &

app for free with Face ID available on the 2 clicks status & track manage Auto
Dashboard shipments Refills

7\ CHAMPIONS
v83 EXPRESS SCRIPTS® FOR 24
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MOBILE APP MODERNIZATION Mobile App

Mobile Enhancements

¢ Addition of Important Messages on
the login screen (i.e. COVID-19)

“F <" EXPRESS SCRIPTS

>
(1) we know the coranavirus is top of il b

e e e (( 1 }) we know the coronavirus is top of
keep yourself protected, and how we

mind for everyone. See how you can
can help through home delivery.

Learn more keep yvourself protected. and how we
can help through home delivery.
Log in to Express Scripts Learn more
Username
Passwol rd
Remember mi

Meed help logging in?

‘. S - Immediately upon Registration T
L ] * Set up Bio Authentication complete the circle.

- Register now B

s cmicasiall - Download Digital ID

\. /‘

7\ CHAMPIONS
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MOBILE APP MODERNIZATION Mobile App

Mobile Enhancements

/ ‘\ Medicine Name

¢ - * Search by drug
o= propp— Humira(cf) Pen Crhn-Uc-Hs 80mg (3 each)
5, oo name & strength

Automatic Refills

Find a Pharmacy

° Look ahead Medicine Name
‘ functionality Q,  bumitalef) Pen Crif-uc-

Humira(cf) Pen Crhn-Uc-Hs 80mg (3 each)

Price a Medicatiol

Prescription ID C Prlce a Med|Cat|0n

Claims & History |

Humira(cf) 40 Mg/0.4 Mi Syring (2 each)

Dose Reminders N o §/0.4 Mi (2 each)

ZIP code I
Pharmacy Care Alerts . . ]
Contact Us the ab|l|ty to add/edlt da
Log Out le Code

S * Presenting Members with ‘Things To Know’ and ‘Where To Save’
: - * Brand & generic pricing * Home delivery & 10 retail pharmacies (with option to show more)
* Coverage decisions & alerts  * Alerts Spanish translation (based on local device settings)

\_ .

CHAMPIONS
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MOBILE APP MODERNIZATION

Mobile Enhancements

Lipitor

50 MG

Rx # 4354702760909
@ John

Refill available

Welchol

50MG

Rx # 122150002303
@ John

Refill available

Start Automatic Refills

Welchol
M
02303
@ John
Refill available
Start Automatic Refills

Talimogene Laherparepvec

* Check out multiple
~ prescriptions at once.

Prescriptions

. U

© 2020 Express Scripts. All Rights Reserved.

Mobile App

Easily access prescriptions
previous left in the Cart via
Member Web.
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MOBILE APP MODERNIZATION

Mobile Enhancements

Mobile App

* IniOS 13.0 and later, iPhone users can
choose to adopt a dark system-wide
e appearance called Dark Mode.

Welcome, John

Loginto EX s
9 Prescriptions

E EXPRESS SCRIPTS

Log in to Express Scripts Recent Order e
S | Er;sc‘ml?.tJorl\‘s

Pay a Bill

Re er + “Dark Mode puts the focus on the content
areas of your interface, allowing that content
to stand out while the surrounding chrome
recedes into the background.” - Apple

ot
Save sTiA.bg Pay a Bill

Dose Remind

Save $114.87 a Year
It you get all

ligibie refils by mail.

itttk o
* Google has confirmed that using dark mode
on OLED screens has been a huge help for

battery life.

i CHAMPIONS
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